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VIRTUAL STUFF-THE-BUS

1Vt
fsﬁl/ff the Bus

Sun Van recently received the remaining 21 of 42 new
vehicles into its paratransit fleet. The new vehicles replace
aging vans to improve the overall safety and reliability

a4 passengers.

to collect starting over supplies for
survivors of domestic abuse

All the new Ford E-Series Cutaway Vans will be in
" revenue service by December, decreasing the average
fleet age to 2.36 years.

Each 22-foot vehicle can accommodate nine (9) passengers and features a longer v . .
wheelbase (138 in.) than current Sun Van vehicle models. The longer wheelbase ”'“ October, ”Sun Tran took part in a virtual
increases floor space inside the vehicle, allowing better maneuverability Stuff-the-Bus” event, hosted by the Emerge

into the wheelchair securement area for passengers. Center Against Domestic Abuse. Due to the
COVID-19 pandemic, the community virtually

filled the bus with over $13,500 in donations! All
AUTOMATIC WHEELCHAIR SECUREMENT C’lmp donations benefited Southern Arizona survivors of
Several Sun Tran employees received training for the Q’Straint domestic violence to provide vital supplies.

Quantum Automatic Wheelchair Securement station. The Quantum

technology allows passengers, who use a mobility device, to be $ ‘ 3 5 3 8

secured in less than twenty-five seconds without the assistance 1 4

of a coach operator. This enables riders a greater sense of in donations collected

independence and provides faster boarding and alighting

times, more like other passengers’ experience.

In addition, by eliminating operator assistance for mobility R IOV DEOURS

securement, close contact between operators and : Routes 3 (6th St./Wilmot), 102X (Golf Links-Downtown), 103X (North-
passengers will be limited to help slow the spread of west-Downtown) & 109X (Catalina Hwy-Downtown) will have long-term
viruses. Sun Tran is currently testing one bus in revenue 1\ detours due to construction at 6th Ave. and 6th St. for the Downtown Links
service with the Quantum securement station, and has §he construction project. When leaving downtown, Routes 102X and 103X will
received positive feedback from operators. ™ travel northbound on Stone Ave. and Routes 3 and 109X will travel north-
bound on 4th Ave.
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Passengers per Hour Highest ridership in October $995,884

-21.6% from October 2019 Expenses
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Streetcar passengers on Friday, October 23rd v
ESUH tran

97.3%

of all trips arrived
on-time

1,112

Average weekday ridership
Total Sun Tran mobile app downloads in October "
+1,425 from previous month, September 2020
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Our goal is to provide the best service possible to our customers. We like to recognize our employees
RAVING FANS > = > < Le.

9

who go the extra mile to help our passengers become Raving Fans.

James Archuleta - Sun Tran Driver o o o W W

“| have been having a very difficult time due to the COVID-19 pandemic. |'ve been separated from my family and | suffer from
depression and PTSD. | have attempted suicide multiple times in my life. Sometimes it's hard to talk to anyone about anything. When
a person is depressed it is an ominous feeling of grief that no matter how many attempts you just can’t crawl out of the dark. James
probably doesn't know, but his outgoing personality and willingness to engage in conversation helped bring me out of a dangerous
self-harm situation. | have rode Sun Tran for 20 years and have been on James’ bus many times. He is a familiar face that welcomes
passengers and literally saves lives unknowingly. Thank you and Sun Tran for employing drivers like this gentleman.”

Lourdes Galaz
Customer Service
Representative

Ramon Figueroa Jennifer Haughey
Sun Tran Driver Sun Tran Driver

“Ramon was very good to me and my Sun Tran Supervisor says, “Jennifer noticed an elderly passenger “I was very pleased with the customer
husband, who is visually impaired. He confused, lost and worried on the bus. She called dispatch, and requested service that | received from Lourdes. |
was patient on giving us instructions for a Spanish-speaking supervisor to assist her. When | arrived, the passenger think that she has a pleasant, friendly
the route. He is the nicest operator that said he was lost and he did not know where he was. | was able to voice. | was happy when | called back
you have. A BIG THANK YOU.” communicate with his daughter and stayed with him until she arrived. They an hour or two later for information

were both super happy for what we did. I'd like to thank Jennifer for her and she answered again.”

work, and for being alert to passengers’ needs. Thanks for going the extra

mile, great job!”

Diane Salsi & Michael Thomas - Sun Tran Drivers

“| work nights and my drivers know me because I'm a regular. | usually wait 10 minutes for my second bus, but
yesterday | caught a ride after my first bus. My drivers noticed | was missing and they told me they both looked for me
because | disappeared and were concerned. | felt the love and concern when they were telling me about it tonight.
Thanks Sun Tran for hiring such great people.”







